CUSTOMER
SERVICE
SUPER-BOT

Maintain your service
levels and cope with hew
customer expectations
during the Covid-19 crisis
and beyond.

powered by
NHANCE NOW
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COST CUTS. LESS STAFF.

Has crippled operations resulting
INn huge backlogs and increased
customer anxiety.

SHIFT IN EXPECTATIONS

100% digital service in the time
of social distancing and touchless

INnteractions. -



You are not alone




Service Heads
worldwide are
turning to Bot
technology to
resurrect their
service
experience to
customers.
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Welcome!
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You have 1 product and 2 unread
s in your account.

You may ask me some general
questions related to your products
or access one of the services listed

-II

Prima Insurance Individual
Health Insurance

below to receive ¢} assistance.

Happy times 7] Let's Talk

1. Sunshine 101 Access Services

Access Services

Please select an option to proceed

further. Please choose one of the

services listed below or you
1 can still ask me some general
questions related to Prima
Insurance Individual Health
Insurance

Menu for DX card : Sunshine 101
1. Inbox A

2. Doc Box i@

3. Explore &

4. Buy ",

5. Request L&

6. Bookings

_|_ Send a message...

. Main Menu

“ DocBox & Knowledge Base

Automate service, support,
expert advice and add-on sale
across post purchase touch
points, with Humanized
Automation.
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Gets ready
in 72 hours

Choose.
Customize.
Deploy.




Bring the smiles back
amidst the chaos.

Satisfied Customers. Relieved
Staff. A Happy You.




WE ARE HAPPY TO
PLAY OUR PART.

Start with our FREEMIUM plan.
No committments. Zero setup
costs. Low costs even at higher
usage stage.
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Let's have a
Conversation

WEB

WWW.Nnhancenow.com

CELL / WHATSAPP
+91 - 9966583320

EMAIL

nishith@nhancenow.com
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